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WHEN DO I NEED TO DO SOMETHING OR CONTACT YOU?

Because your pension is a long-term thing, you don’t really need to do much. Remember, you have your Member 
Self-Service (MSS) portal access. So it’s very easy to go in and get information that you need, for example: 
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• The value of your Account
• Check to see that your contributions are being paid in
• Who you’ve listed as your beneficiaries in case something happens to you.

Moved house or flat? You will need to log into your Member portal and update your address. This is easy 
to do. Make sure you check everything before you save it.

Got married or divorced? If you are changing your name, you will need to tell your employer. They will then 
need to change their records and tell us of the change.

You will need to decide whether you change your beneficiaries. (This is who will 
inherit your money if you die). You can change this easily by logging into your 
Member portal. Check out the Knowledge Hub at sovereignemployeebenefits.com 
to find out how you do this.

Change of financial
circumstances?

It is important to save as early as you can, as much as you can, when you can. 
However, at different times of your life you will have more money than at other 
times.

Therefore carry out an annual review and when you can afford it, you should try 
and put in more because it will make a difference to how much you get at the end.

For example: If you are living at home, you can afford to put in more money. So you 
just contact your employer and ask to put in a higher percentage.

You may move into a flat or house and decide to reduce how much you contribute 
to what you can now afford. Again, just tell your employer.

As you earn more money, you can potentially increase your contribution again. But 
then if you have children and have to pay for child care, you can reduce it again.

So the amount that you pay into your pension will depend upon where you are on 
your life journey. Therefore remember the three “cans” and make the most of your 
pension Account.

There is no set minimum or maximum, if you are curious or want to know something, you can log into your Member 
portal and either get the information on your screen or print it out.

1. You will receive an annual statement every year. So it’s a good opportunity to log into your Member Account 
and go to the Member Library to look at your annual statement. It will give you the summary of all that has 
happened to your pension in the year.

2. If your circumstances change, then you should think about your pension Account.

HOW OFTEN SHOULD YOU LOOK AT YOUR PENSION?
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http://www.sovereignemployeebenefits.com
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As your money is invested, it means that the value will go up and down with the investment market. It is not 
guaranteed in the same way as a bank account. This is normal and the good news is that even if the value has gone 
down, you do not need the money for a long time, then it can easily go up again. Also, as you are paying in regular 
contributions, if the market is low, you will buy more units with your contribution so when the market does go back 
up it will increase your value.

The final value you receive will depend on the investment market at the time you take a payment.

MY VALUE HAS CHANGED - DO I NEED TO DO ANYTHING?

Contact Sovereign at: guernseyoccupationals@SovereignGroup.com

+44 1481 811000

NEED MORE INFORMATION?
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